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RETAIN-CT Enrollment
Targets for June 30, 2021
Dear providers and office staff –
Where has the time gone! We are
quickly coming upon an important
enrollment milestone of our program on
June 30th. Our RETAIN partners have
asked that we encourage our providers
to bring in as many participants as they
like, including those who are hesitant to
share their SSA numbers.

We appreciate your extra attention
to recruitment now for several
reasons:
1. stipends to the patient and provider
($200 for each to your office)
2. open-door recruitment criteria
allowing any patient suffering from a
MSD condition or injury (not limited to
worker’s comp).
3. more opportunities for us to learn
what works best for RETAIN participants
4. more opportunities to assist patients
by Jill from Capital Workforce Partners, Kate from UConn Health and other
state stakeholders
As of today, we have enrolled 93 participants and 45 have been helped by our
RTW Navigator Team. Please help us to reach a goal of 120 participants by
the last day of June.

ADDRESSING BACK PAIN
2021 was named the Global Year About Back Pain by the International Study of
Pain (IASP). Their goal is to help clinicians, scientists, and those living with pain
to understand the nature of back pain and available treatments. They provide a
number of resources on their website, which you can find here: https://www.iasppain.org/GlobalYear
The infographic below details common myths about Low Back Pain (LBP) and
the reality that it may not be as bad as it seems. A positive mindset can make all
the difference for a patient in pain!

RESEARCH LITERATURE
The Timing of Physical Therapy for Low Back Pain: Does It Matter
in Workers’ Compensation?
Wang and colleagues (2020) reviewed workers’ compensation claims to study the
relationship between physical therapy for lower back pain and the use of medical
services, the cost of medical services, and the duration of temporary disability. The
authors found that workers with lower back pain who received physical therapy 14 days
or more after injury were more likely to use medical services and had a longer duration
of temporary disability compared with workers who received physical therapy before the
14-day mark. Compared with workers who started physical therapy within 3 days of their
injury, workers who started physical therapy after 30 days were “47 percent more likely
to receive MRI and 46 percent more likely to receive opioid prescriptions.” The average
medical cost per claim for workers who started physical therapy after 30 days was 28%
higher compared with workers who started physical therapy within 7 days. Temporary
disability duration was 24% longer for workers who initiated physical therapy after 14
days and 58%–69% longer for workers who initiated physical therapy after 30 days
compared with workers who started physical therapy within 7 days. The authors
conclude that early initiation of physical therapy for workers with low back pain is
important for reducing the use of medical services, the cost of medical services, and the
duration of temporary disability.
Report available: Wang, D., Mueller, K., & Lea, R. (2020). The timing of physical therapy
for low back pain: Does it matter in workers’ compensation? Workers Compensation
Research Institute.

OUTREACH CORNER
Please review your list of patients, reach out to them at their next appointment
and suggest they call Janet at UConn to assist in the completion of forms by
telephone especially if you are busy. Self-addressed stamped return envelopes
are also available to give to patients to make recruitment easier.
If you have any questions or need assistance recruiting a patient, please
contact Janet at 860-697-6389, caldwellcover@uchc.edu

Thank you to all of our providers and staff for your support.
Dr William Shaw, UConn Health, RETAIN-CT Project Director
Karen Quesnel, CT Department of Labor, RETAIN-CT Project Lead

Questions or referrals to interested providers?
Please email us
at caldwellcover@uchc.edu or wshaw@uchc.edu.
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