
 
TO:  Susan Fracasso,  

Rapid Response Coordinator        
Connecticut Department of Labor             
200 Folly Brook Blvd  
Wethersfield, CT 06109-1114 
 Email: susan.fracasso@ct.gov 

 
VIA U.S. Mail Only 
Fred Camillo, First Selectman 
101 Field Point Road, First Floor 
Greenwich, CT 06830 

 
FROM: Sherry Hicks-Buckles, General Manager 
 
DATE:  November 4, 2020 
 
VIA:   Electronic Mail and U.S. Mail  
 
SUBJECT: WARN Act Notice 
 
I am writing on behalf of Hyatt Corporation (“Hyatt”) with respect to the Hyatt Regency 
Greenwich (the “Hotel”), at 1800 East Putnam Ave, Greenwich, CT 06870. 
 
The COVID-19 pandemic initially prompted numerous restrictions on travel and group meetings 
that resulted in a drop in our business.  As a business that caters to global travelers and hosts large 
events around the world, this pandemic impacts us immensely.     
 
Due to this crisis, employees at the Hotel had been impacted by temporary furloughs/layoffs that 
began on March 22, 2020.  When we began to see encouraging signs that our economy could start 
to reopen again in some areas, we returned some of our layoff employees back to active status.   
 
We were hopeful of a potential economic upturn and return to “normal” business operations with 
the slowly reopening economy.  However, it has now become apparent that there will be longer-
term revenue impacts on our industry as a result of lower than expected occupancy rates and 
unexpected deteriorating business conditions related to the spread of the virus.  Due to the sudden, 
dramatic, and unforeseeable additional impact of this pandemic on our business that is outside of 
our control, unfortunately, we have had to make the difficult decision to return our employees back 
to layoff status for an indefinite period of time, effective October 31, 2020.   
 
Unfortunately, at this time, it is difficult for us to predict when our way of doing business will 
return to “normal.”  As the staffing needs are uncertain and still evolving due the pandemic, at this 



 
time, we do not have return to work dates set, but will provide the affected employees with updates 
as the business needs are determined. 
 
This is a partial closure and not a full closure.  Not all employees at the Hotel will be impacted.  
Enclosed is a listing, for each of the employment actions described above, of the job titles of 
positions to be affected, the number of affected employees in each job classification, and the 
anticipated schedule of the employment actions.   
 
Some of the affected employees are represented by the following local and international union:  

Connie Holt, Secretary-Treasurer 
UNITEHERE Local 217 
425 College St 
New Haven, Connecticut 06511 
 
Donald R. Taylor, International President 
UNITE HERE 
275 7th Avenue, 16th Floor 
New York, NY 10001-6708, 212-265-7000 

Any bumping rights available to union members will be governed by the applicable collective 
bargaining agreement provisions. There are no bumping rights for non-bargaining unit employees. 
 
We regret that we were not able to provide advance notice of this action. Due to the impacts of 
COVID-19, we are providing this information at the earliest practicable time based on current 
business information. 
 
Please contact me at 203.409.4305 or sherry.hicks-buckles@hyatt.com if you have any questions 
about this notice. 
 
Sincerely, 
 

 
 
Sherry Hicks-Buckles 
General Manager 
Hyatt Regency Greenwich 
1800 E Putnam Ave 
Old Greenwich, CT 06870 
 

mailto:sherry.hicks-buckles@hyatt.com


 
Attachment A – Employees Affected by Conversions of Active With Employment Benefits 
to Temporary Layoffs Without Employment Benefits 

 
JOB TITLE NUMBER OF 

EMPLOYEES 
AFFECTED 

ANTICIPATED DATE OF CONVERSION 
 

Cook 2 1 October 31, 2020 

Houseperson - Events 1 October 31, 2020 
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