
                                     FIC Restaurants, Inc.  1855 Boston Road, Suite 200  Wilbraham, Massachusetts 01095  413-543-2400 

 

 

April 16, 2020 
 

Via Email 
 
Susan Fracasso 
susan.fracasso@ct.gov  

 

Hon. Victor Funderburk, Mayor of Willimantic 

mayorfunderburk@windhamct.com   

 

To Whom It May Concern: 

 

 As you are aware, the COVID-19 virus recently reached pandemic proportions.  The federal government 

and Governor Lamont have declared the COVID-19 pandemic an emergency disaster, and the Governor has issued 

Executive Orders requiring employers to reduce their in-person workforce, prohibiting restaurants from providing 

in-dining service, and limiting restaurants to take out or delivery food service.  

 

 Because of these events, the Friendly’s Restaurant located at 1405 Main Street, Willimantic, CT 

06226 has closed and all 21 full and part time employees have been laid off.  The layoffs commenced on March 17, 

2020 and continued to March 30, 2020.  All 21 full and part time employees have been notified in writing of their 

layoff dates, and were also advised that while we are hopeful the layoff will be temporary but because of the 

uncertainties we face we cannot state with certainty when the layoff will end or when we can resume normal 

operations or whether or when employees may be recalled.  Given the events as they continue to unfold, it is 

possible that the layoff could last for more than six months.     

 

We do not have a bumping system, whereby an employee could displace a less senior employee out of their 

job positions because of the closure of the restaurant.  There is no union representing the laid off employees, thus 

there is no employee representative as defined by the Federal WARN Act.   

 

We do not believe notice is required under the Federal Worker Adjustment and Retraining Notification 

(“WARN”) Act (29 U.S.C. § 2101 et seq.) but have provided this notice as if the WARN Act did apply in an 

abundance of caution and to provide useful notice to the community. We believe no notice is required under 

applicable law in light of the length of the temporary suspension of operations, the number of employees impacted, 

the unforeseen circumstances and the physical calamity caused by COVID-19.   

 

Enclosed is a list of the affected job classifications and the number of employees in each classification. 

 

If you have any questions or want additional information concerning this matter, please contact Connie 

Lennick, Senior Vice President, Human Resources at 1855 Boston Road, Suite 200, Wilbraham, MA  01095, (413) 

731-4198.  Ms. Lennick has been designated as the Company's liaison with the Department for purposes of 

providing rapid response services to affected employees.  

 

 

 

Sincerely, 

 
 

Connie Lennick 

Senior Vice President, Human Resources 

 

mailto:susan.fracasso@ct.gov
mailto:mayorfunderburk@windhamct.com


Friendly’s Restaurant located at 1405 Main Street, Willimantic, CT 06226 

 

Job Classification Number of 

Team Members 

General Manager 1 

Shift Supervisor 1 

Service Worker 19 

 


