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GOVERNOR’S COMMITTEE ON EMPLOYMENT OF PEOPLE WITH DISABILITIES 

(GCEPD) FULL COMMITTEE MEETING 

 

MINUTES  

 

Walgreens Distribution Center 

80 International Drive 

Windsor, CT 06095 

 

Thursday, June 11, 2015 

9:00 a.m. – 11:00 a.m. 

                

Attendance 

 

Members & Designees:  

Jonathan Slifka, Kerri Fradette, Jeffrey Beckham, Virginia Sampietro, Joe Wendover, Lisa 

Weisinger-Roland, Deborah Bradley, Terri-Lynn Johnston, Samuel McKnight, Mary Silverberg, 

Julia Wilcox, Brian Sigman, Terence Brennan, Mark Henry, Patricia Anderson, Richard 

Lawrence, Nancy Bryant, Tom Stefanko & Lewis Letang 

 

Excused Absence: 

John Curtin, Sharon Palmer, Sam McKnight & Karen Quesnel 

 *********************************************************************** 

Mr. Johnathan Slifka, Chairperson, opened the meeting at 9:30 a.m. 

 

Welcome 

 

Mr. Johnathan Slifka, Chairperson, welcomed the committee and introduced Joe Wendover. Joe 

Wendover is Outreach Manager for the Walgreen’s Connecticut Distribution Center and 

President of CT Business Leadership Network. 

 

Approval of Minutes 

 

 Review for April 9, 2015 minutes will take place at the next committee meeting.  

 

Tour of Walgreens Distribution Facilities  

 Presenter: Joe Wendover, Walgreens/CT Business Leadership Network 

 

 Walgreens Distribution Center across the country supplies the company’s stores with 

products. Walgreens Supply Chain and Logistics Senior Vice President Randy Lewis, 

now retired, as a father of a child with a disability, personal experience sparked a new 

work concept at Walgreens Distribution Center that would not only make them run more 

efficiently, but also offer more employment opportunities for people with disabilities. 

Witnessed through the tour is an environment designed with image based instead of text 

based equipment to be inclusive for people with cognitive or physical disabilities. The 

Distribution Center includes: 
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 Flexible workstations 

 Elevators  

 Touch-screen computers with large icons and easy-to-read type for the 

visually impaired 

 New systems designed to help all team members work efficiently 
 

o Committee members were able to notice that the distribution center focused on 

two objectives: to be efficient and to employ large numbers of people with 

disabilities in an integrated work environment. Individuals with disabilities are 

held to the same standards as individuals without disabilities and receive the 

same pay. Upon entrance and throughout the facility, there are large white signs 

with a black and bold word “them” crossed in red. These signs are a reminder 

that everyone works by the same standards, same pay, and side-by-side. 

 

o The Walgreens Distribution Center located in Windsor, CT opened in 2008 and 

provides many employment opportunities for people with disabilities. The 

company exceeded its goal to hire at least 30% of its employees from this group. 

47 % of people who work at the facility have a disability and some make $23 an 

hour with benefits. The Distribution Center is interested in hiring people 

regardless of the nature of their disability.  

 

 

o Accommodations – Walgreens Distribution Center has incorporated a number of 

accommodations to assist persons with disabilities such as ergonomically-

designed work stations, on-staff job coacher, simplified computer screens that 

utilize pictures as well as words and disability training for all employees.  
 

o Work Environment -   The Distribution Center covers an area of nearly 1 million 

square feet. There is tons of equipment and merchandise being handled that 

creates an active environment. 

 

o Walgreens Training Center – The program includes practice on equipment used in 

the Distribution Center and classroom instruction in such areas as safety 

standards, work rules, social skills, company expectations, product identification, 

etc. 

 

o Positions – some of the general warehouse positions required fork lift operation, 

troubleshooting, picking items without use of automation, and/or riding and 

placing cases in a tram. 

Discussion: 

 

 A concern at Walgreens Distribution Center is transportation. However, they are always 

creating ways to manage around the problem. 

 Companies continue to visit the Windsor Walgreens Distribution Center to learn how to 

create a similar workforce model as the Windsor Walgreens Distribution Center. 

 A study of Walgreens Distribution Center by the American Society of Safety Engineers 

found that workers with disabilities had a turnover rate 48% lower that of nondisabled 

population, with medical costs 67% lower and time-off expenses 73% lower. 
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 Joe Wendover explained that diversity and inclusion at Walgreens are more than business 

initiatives; they are a way of life, embedded deep in the culture. “If opportunity doesn’t 

knock, build a door.” An example of quotes positioned throughout the building to 

promote positivity and unconventional thinking. 

 Information distributed by Joe Wendover is attached to the minutes. Additional 

information may be view at the following link: 

http://www.walgreens.com/topic/sr/disability_inclusion_home.jsp 

 See handouts attached:  

o American with Disabilities Act (ADA) Myths and Facts, Business Tax Credits 

and Reduced Labor Costs, Connecticut Business Leadership Network – 

Maximizing Employment Opportunities for People with Disabilities, Cost of 

Reasonable Accommodations, Diversifying Your Workforce, Employing People 

with Disabilities is Just Good for Business, Hiring People with Disabilities – 

Good for Business, Medicaid & Work – Keeping Your Medicaid While You 

Work, New Regulations on Section 503 of the Rehabilitation Act of 1973, Next – 

Disability Assurance, Ticket to Work, and Work Opportunity Tax Credit (WOTC) 

 

New Business - Next meeting: 

 

 Mr. Johnathan Slifka, Chairperson, delivered the closing information: 

o Members congratulated Joe Wendover, Walgreens/CT Business Leadership 

Network, for building a competitive workforce at Walgreens with qualified 

people who have a disability. 

 

o Mr. Johnathan Slifka, Chairperson, shared two closing points: 

 Next committee meeting will be held at Goodwin Community College 

Community Center on Thursday, August 13, 2015 from 3 p.m. to 6 p.m. 

(members 2 p.m. to 7 p.m. for setup) Information will be provided on the 

agenda. 

 The meeting setting will be a public forum to give state employees 

a chance to share their views on what does and what doesn’t work 

in regards to the state of Connecticut employment of people with 

disabilities. 

 In addition, state employees will be able to discuss what can be 

done better for individuals with disabilities who are currently 

employed by the state of Connecticut. 

 During a status review meeting with Governor, Dannel P. Malloy Chief of 

Staff, Mark E. Ojakian, Mr. Ojakian requested for the committee to create 

a program, initiative, etc. by next session. 

 As a result, the committee will remain in close contact with Mr. 

Jonathan Slifka, Chairperson, via email on sharing ideas and 

thoughts on putting a plan in place to assure individuals with 

disabilities are being employed.  

 

o Mr. Jonathan Slifka, Chairperson, ended with a favorite quote: 

 “There are those who look at things the way they are, and ask why? I 

dream of things that never were, and ask why not?” by Robert F. Kennedy 

……………………………………………………………………………………………………… 

Meeting was adjourned at 11:00 a.m. 

http://www.walgreens.com/topic/sr/disability_inclusion_home.jsp

