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DECISION and DIRECTION OF ELECTION 
 
Window and Housecleaners Union Local 43, Building Service Employees’ InternaUonal Union, AFL-CIO, 
herein called the Union, filed its petition herein, pursuant to Section 31-106 of the Connecticut State 
Labor Relations Act, on May 17, 1966.  
 
A hearing was held on the petition before the Board on June 16, 1966, at the Connecticut State 
Employment Service Office, Waterbury, Connecticut. Full opportunity to be heard, to examine and cross-
examine witnesses and to introduce evidence bearing upon the issues was afforded the parties. 
 
Upon consideration of the entire record in the proceedings, the Board makes the following findings of 
fact: 
 

FINDINGS OF FACT 
 

1. THE EMPLOYER: The Reliable Window Cleaning Company operates a general cleaning business at 
460 West Main Street, Waterbury, Connecticut. 
 

2. UNDISPUTED MATTERS: It was undisputed, and we find and conclude, that, in fact and within the 
meaning of the Act: the Union is a labor organization; and a question or controversy concerning 
representation exists. 
 

3. THE APPROPRIATE UNIT: The Union claims that a unit confined to window cleaners only is 
appropriate for collective bargaining purposes and that six (6) employees comprise such unit. 
 
The Employer contends that the classification of window cleaner must be defined before a 



determination can be made about the number of employees involved. It suggests that a porter can, 
and sometimes does, clean windows at street or first floor level and therefore this type of worker 
should not be classified as a window cleaner. It also raised the question that, since its employees 
are called upon, as the need arises, to perform work of a nature other than window cleaning, floor 
waxing and polishing, for example, should this person be classified as a window cleaner? 
The Union states it recognizes that in an operation of the size of the Employer, employees must 
necessarily be called upon to perform work outside of their classification. Its main interest lies in 
the people whose primary function is to clean windows and asserts that other duties performed 
are only incidental to that of their principal duties. It read into the record of the proceeding the 
following definition from "Dictionary of Occupational Titles", Second Edition. prepared by the 
United States Employment Service, published March, 1949: 
 
               WINDOW CLEANER. glass cleaner; window washer. Cleans windows in office 
               buildings, hotels, and similar structures: washes windows with water or  
               cleaning powder, and brush and wet cloth. Dries windows with a squeegee,  
              dry cloth, or chamois skin. Usually wears a safety belt when working above  
              the ground floor. May also clean showcase glass, mirrors, and light shades.  
              May be a task performed by PORTER I. 
 
Employer states it would be appropriate to examine a more recent edition for a definition. The 
Board did so and cites the Third Edition, published 1965, by the U. S. Department of Labor. The 
definition is as follows: 
 
              WINDOW CLEANER. window washer. Cleans windows, glass partitions, mirrors  
              and all other glass surfaces of building interior or exterior, using pail of soapy  
              water, or other cleaner, sponge, and squeegee (rubber blade used to wipe  
              windows). Crawls through window from inside and hooks safety belt to brackets  
             for support, sets and climbs ladder to reach second or third story, or uses bosun's 
             chair, swing stage, or other scaffolding lowered from roof to reach outside windows,  
             or stands to reach first floor or inside windows. 
 
Upon consideration of the entire record, we find and conclude that, in order to insure to the 
employees concerned the full benefit of their right to self-organization, to collective bargaining, 
and otherwise to effectuate the policies of the Act, all regular window cleaners constitute a unit 
appropriate for the purposes of collective bargaining, within the meaning of Section 31-106(a) of 
the Act. 
 

4. THE ELECTION: The Board shall conduct an election by secret ballot among the employees in the 
appropriate unit to determine their desires concerning representation for collective bargaining 
purposes. 

 
DIRECTION OF ELECTION 

 
By virtue of and pursuant to the power vested in the Connecticut State Board of Labor Relations by 
Section 31-106 of the Act, it is 
 
DIRECTED that, as part of the determination by the Board to ascertain the exclusive representative for 
collective bargaining with the Employer, an election by secret ballot will be conducted under the 
supervision of the Board within ten (10) days of the date of issuance hereof at Waterbury, Connecticut, 
among all regular window cleaners of the Employer, who were on the payroll on May 17, 1966, and who 
are on the payroll on the date of the election, to determine whether they desire to be represented by 



Window and Housecleaners Union Local 43, Building Service Employees' International Union, AFL-CIO. 
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