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Governor Rell: Upgrades at Labor Department 
Speed up Processing of Jobless Benefits 

$5.2 million in Extended Benefits Processed 
and Mailed Out Within 24 hours 

 
Governor M. Jodi Rell announced today that upgrades to the 

Department of Labor Web site and added staff at its call centers are resulting 
in quicker processing of extended unemployment benefit claims for 
thousands of Connecticut residents. 

 
The Governor said that $5.2 million in extended jobless benefits were 

processed Tuesday night and in the mail Wednesday morning for people 
who filed for seven more weeks of federal benefits. 

 
“As unemployment rises across the nation and right here at home, 

those extra benefits are a lifeline to families who are in desperate need of 
economic stability right now,” Governor Rell said. “These upgrades and 
extra staff are intended to handle their claims and quickly as possible while 
they search for new jobs.” 

 
Last week, the Labor Department had notified approximately 18,000 

individuals that they might be eligible to extend their federal jobless benefits 
seven more weeks. Letters of instruction included a paper application, but 
applicants were advised to use the Web to file for faster process. 

 
State Labor Commissioner Patricia H. Mayfield said the Web site did 

experience an intial slowdown because of the large number of applicants 
simultaneously trying to access it. She said the agency was able to remedy 
and more than 3,700 were able to file on line. 

 
“Our Web application is now working very well, with more than 300 

people filing a claim within the first ten minutes after the system opened at 7 
a.m.,” Commissioner Mayfield said.  

 



Under Governor Rell’s direction, the DOL has also added staff and 
extended hours. The agency rehired 15 retired workers with claims 
processing experience who are now working in the DOL Call Centers. 
Additionally, 20 temporary workers are in the process of being trained and 
will be on board in the next several days and volunteers from other DOL 
departments are also staffing the phones. The added staff and extended hours 
from 7:45 a.m. to 6 a.m. have significantly reduced the wait time for callers. 

 
“I am also happy to report that for those needing to speak to a 

Customer Service Representative, the average wait time is now 17 minutes 
or less – a vast improvement over the long waits we were experiencing last 
week,” Commissioner Mayfield said. “Our objective was to get extended 
benefits checks mailed out to families before the holidays, and thanks to the 
dedication of our employees and the help of the public, we were able to meet 
that goal.” 

  
Residents with questions about the federal extension can also call a toll-free 

number: 1-877-522-6711, that is staffed from 8 a.m. to 4 p.m. Applicants can also 
visit: www.ct.gov/dol 

 
 
 

 


