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Reminder:  If you are calling with a problem, please have your unemployment insurance                  
               employer registration number ready.   Also, please note either your  
                    registration number or federal identification number on the memo line of  
                    a check for unemployment compensation taxes. 

 
IT IS EASIER THAN EVER TO FILE QUARTERLY RETURNS ON THE INTERNET! 

 
You now have two Internet options.  You can use our CITWS Web application, or you can 
use commercially available desktop payroll software that produces your unemployment 
insurance tax return and wage report and your state withholding return in one electronic file 
that is transmitted over the Internet. 
 
OPTION 1:  CONNECTICUT INTERNET TAX AND WAGE SYSTEM (CITWS) 

 
Many enhancements have been made to the Agency’s Connecticut Internet Tax and Wage System 
(CITWS); however, the most exciting new feature is the automatic calculation of excess wages.  
Employers have the option to use the figure calculated by the system, or complete the calculation 
themselves if they prefer. 
 
Join the more than 14,500 other employers who have already discovered the ease of online filing.  
Log on to our Web site at: https://wage.ctdol.state.ct.us
 
 
OPTION 2:  USE FSET TO FILE QUARTERLY UNEMPLOYMENT AND WITHHOLDING TAXES  
    ON THE WEB 
 
Desktop payroll software that allows employers to file and pay quarterly unemployment and state 
withholding taxes over the Web using the Federal/State Employment Tax (FSET) format is now 
available commercially.  The FSET file is produced by the payroll software. To view the list of four 
approved vendors that offer this service, log on to: http://www.ctdol.state.ct.us/uitax/FSET.htm
 

 
Other Internet Services 

Pay your taxes via Electronic Funds Transfer: Save yourself the trouble of writing out a check.   
Use our Electronic Funds Transfer feature.  You choose the date on which we withdraw your funds.  
The option is available at: https://wage.ctdol.state.ct.us   
 
Address Change:  This too can be done on the Web at: https://wage.ctdol.state.ct.us

2007 TAX INFORMATION: 
Rate for Newly Established Employers in 2007: 3.1%

Rate Range for Established Employers in 2007:  1.2% - 6.1%
Taxable Wage Base:  $15,000 

 
Connecticut’s MINIMUM WAGE: $7.65 per hour 

https://wage.ctdol.state.ct.us/
http://www.ctdol.state.ct.us/uitax/FSET.htm
https://wage.ctdol.state.ct.us/
https://wage.ctdol.state.ct.us/
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AUDITS 
 
The Department of Labor conducts a number of different audits and investigations.  It conducts 
unemployment compensation (UC) field tax audits, wage and hour investigations, unemployment 
compensation fraud investigations, and unemployment compensation Quality Control (QC) audits. Each 
auditor or investigator may ask you to verify hours worked, unemployment insurance taxes paid, new 
hire information, etc.  All auditors and investigators work to protect the tax dollars you pay into the UC 
trust fund. 
 
Field tax audits are conducted by the Labor Department’s Tax Division to ensure that employers are 
complying with state law, reporting all covered employees and paying the unemployment compensation 
tax due.  These audits ensure that each business pays its fair share and that an unemployed individual 
eligible to receive unemployment compensation is paid in a timely and efficient manner. 
 
The Wage and Workplace Standards Division has as its mission: Promoting prosperity and stability in 
the workplace by making certain employees receive the pay and benefits due them.  They enforce 
workplace laws regarding the payment of the minimum wage as well as ensure the proper payment of 
wages for labor or services rendered and for overtime worked. They help employers comply with the 
law through educational programs and materials. 
 
Unemployment compensation fraud investigators investigate UI claims if there is evidence of fraudulent 
reporting of claimant wages or evidence that a claimant may have been collecting benefits while 
working either full-time or part-time without reporting the earnings, which would reduce his/her 
entitlement to benefits.  This is done to protect the integrity of the system as well as protect your tax 
dollars.     
 
QC audits are required by the federal government to identify and reduce errors in the payment of UI 
benefits. QC auditors investigate randomly selected UI claims from the time of an initial application for 
benefits through the claimant’s receipt of benefit payments from the Agency.  The charging of the 
claimant’s payments to the proper employers’ unemployment insurance experience rating accounts is 
also verified by the QC auditor.  By investigating randomly selected UI claims and compiling statistical 
data, the accuracy of UI payments can be ascertained. If there are any over/underpayments, the 
responsibility for and causes of them can be determined. This statistical information is loaded into a 
national database with audits from UI programs in other states. The data is reviewed at a national level. 
Suggestions for changes in programs and policies are then administered to help the UI program run 
more efficiently and to ensure its integrity. 
 
Next time you receive a request from an auditor or investigator, please take the time to assist by either 
meeting the auditor or the investigator in person, or by providing the requested documentation by fax or 
mail.  It is a very important step in protecting your UI tax dollar investment. 
 
 
YOUR LOCAL FIELD AUDIT UNEMPLOYMENT COMPENSATION OFFICE LISTED BELOW CAN PROVIDE ASSISTANCE IF 
YOU HAVE QUESTIONS CONCERNING ANY UI TAX INFORMATION IN THIS NOTICE. 
 
Bridgeport (203)   455-2725 Hartford        (860)    256-3725 Norwich      (860)   859-5700 
Danbury    (203)   797-4148 Middletown   (860)   754-5130 Torrington   (860)   626-6221 
Enfield      (860)    741-4285 New Britain   (860)   827-7063 Waterbury   (203)  437-3400 
Hamden   (203)    859-3325 New London  (860)   439-7550 Willimantic  (860)  423-2689 
   
 
                                                                                                 Thank you,  
 
                                             Jerry Fleming 
                                                                                                 UC Assistant Director of Accounts 


