
 
 

 

 

How to assist residents from Puerto Rico that want to file for benefits: For claimants 
inquiring about filing a claim with Puerto Rico (PR), please advise them the website for 

the PR Department of Labor is operational and claims are currently being taken. Puerto 
Rico has asked residents to visit the PR website at http://www.trabajo.pr.gov or may call 

(787) 945-7900 during regular working hours, from 7:00 am to 4:30 pm, Monday to 
Friday except holidays. Please tell them that filing a claim through the Internet will be 

the fastest. 
 

Claimants ineligible for regular PR Unemployment Benefits may be eligible for DUA (must 

file regular UI first and determined ineligible).  To file for DUA claimants should call 787-
945-7898 between 8 am and 4 pm Mon-Fri.  Deadline to file DUA is April 2, 2020.   

PR DUA Information on can be found at https://www.trabajo.pr.gov/dua.asp.  
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