HAVE YOU BEEN LAID OFF OR RECEIVED NOTICE OF LAYOFE?

YOU MAY BE ELIGIBLE FOR SOME ADDITIONAL FREE SERVICES THROUGH
THE WORKFORCE INVESTMENT ACT (WIA) DISLOCATED WORKER PROGRAM.

To see if you qualify for these services, take the following steps.

STEP 1: Call the CTWorks office closest to you to schedule a time to see if you can be certified as a
“Dislocated Worker” by the Connecticut Department of Labor. Certified dislocated workers may
be eligible for one-on-one job development, retraining funds, special consideration for financial
aid for themselves or immediate family members, and additional support services.

STEP 2: Attend a CTWorks Workforce Investment Act (WIA) orientation/information session. This
session will provide you with information on the array of free re-employment and supportive
services available through the CTWorks center including those mentioned in Step 1.

SPECIAL NOTE: Displaced workers who were employed in CT and who were part of a layoff that affected at least
10 CT workers offer potential CT employers a $1,500 corporate tax credit. The new job must pay the displaced
worker at least 75% of the worker’s former wage, and the new employer must retain the displaced worker for at
least 12 months. Mention this employer benefit during an interview.

Funds for retraining are not an entitlement and are limited. For more information on the individual
assistance available for dislocated workers, please call the agency nearest to you.

EASTERN CONNECTICUT NORTHWESTERN CONNECTICUT
SERVING CTWORKS IN DANIELSON, SERVING CTWORKS IN DANBURY,
WILLIMANTIC, NORWICH, AND NEW LONDON TORRINGTON, AND WATERBURY
Danielson CTWorks WorkForce Connection
(860) 412-7000 Danbury CTWorks
Willimantic CTWorks (203) 730-0451
(860) 465-2120 Torrington CTWorks
Norwich CTWorks (860) 496-3504
(860) 859-5777 Waterbury CTWorks
New London CTWorks (203) 574-6971

(860) 439-7670

SOUTHWESTERN CONNECTICUT
SERVING CTWORKS IN BRIDGEPORT, STAMFORD, AND DERBY
Career Resources
Bridgeport CTWorks
(203) 333-5129
Outside Bridgeport Calling Area Call Toll Free:
1-866-859-8818

NORTH CENTRAL CONNECTICUT SOUTH CENTRAL CONNECTICUT
SERVING CTWORKS IN HARTFORD, SERVING CTWORKS IN NEW HAVEN,
MANCHESTER, ENFIELD, AND NEW BRITAIN HAMDEN, MIDDLETOWN, AND MERIDEN
Hartford CTWorks Human Resources Agency
(860) 256-3849 New Haven CTWorks
Enfield CTWorks (203) 624-1493
(860) 745-8097 Hamden CTWorks
Manchester Satellite (203) 859-3200
(860) 643-2222 Middletown CTWorks
New Britain CTWorks (860) 754-5030
(860) 223-0889 Meriden Office

(203) 238-3688 —



