Education & Employment Information Center

Education & Employment Information Hotline
800/842-0229
860/947-1810
www.ctdhe.org

The Education & Employment Information Center (EEIC) is a statewide referral service of the
Connecticut Department of Higher Education. We are a central source of free information for anyone
who has questions about college, careers and job training.

The EEIC hotline operates from 9:00 a.m. to 4:00 p.m. every weekday except holidays. A trained
information specialist will either answer your question immediately or direct you to the proper source.

We can tell you about educational offerings at all levels including college, adult, continuing education
and job training programs. We also provide career information, such as job descriptions and services
designed to help you find a job. We do not collect job listings, but we can tell you where to find them.

Most of the EEIC’s callers are adults looking for retraining or new careers. The EEIC also helps
teenagers making college or career decisions, unemployed or dislocated workers exploring job options,
adults who have not completed high school, homemakers looking to return to college or the job
market, professionals making mid-life career changes, senior citizens wishing to enrich their lives with
new knowledge, and employers seeking training programs or recent college graduates.

Call the EEIC toll-free hotline or browse our many publications for useful web sites and other resources.
Some popular links:
e College and university courses, costs and schedules

Higher Education Degree and Non-Degree Fields of Study
Connecticut Mentor
Collegeview college search
Peterson's college search
Private occupational and vocational education
Technical school offerings
Adult and community education programs
High school equivalency programs
Credit for experiential learning (Charter Oak State College)
Student financial aid
Veteran benefits
Job description and requirements, and placement information
0 Occupational Outlook Handbook
0 Connecticut Department of Labor occupational information
o Dictionary Of Occupational Titles
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Workforce Investment Act programs

Senior citizen tuition waivers

Connecticut Teacher Certification

Dislocated Worker Job Fairs and free workshops
New England Regional Student Program
Educational and career counseling services
Short-term job training and skills updating
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mailto:EEIC@ctdhe.org
http://www.ctdhe.org/eeic/EEICpubs.htm
http://www.ctdhe.org/database/DHESearch.htm
http://www.ctmentor.org/
http://www.collegeview.com/collegeview-cgi/college-search/search
http://www.petersons.com/ugrad/ugsector.html
http://www.ctdhe.org/posa/POSA.htm
http://www.cttech.org/central/technical-offerings/technical-offerings.htm
http://www.state.ct.us/sde/deps/adult/index.htm
http://www.state.ct.us/sde/deps/adult/index.htm
http://www.ctdhe.org/cgi-bin/webplus.dll?script=/db2/schoolx.wml&fnFacilityID=1101
http://www.ctdhe.org/SFA/default.HTM
http://www.ctdhe.org/Vet/Old/default.htm
http://www.bls.gov/oco/
http://www.ctdol.state.ct.us/lmi/index.htm
http://www.wave.net/upg/immigration/dot_index.html
http://www.ctdol.state.ct.us/cgi-bin/wiapub.pl
http://www.ctdhe.org/eeic/SeniorCitizens.htm
http://www.state.ct.us/sde/dtl/cert/index.htm
http://www.ctdol.state.ct.us/
http://www.nebhe.org/explain.html
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