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VIRTUAL CONN-OSHA 
  

Breakfast Roundtable Discussion Group Meeting 
  

Tuesday, April 21, 2020 
 

8:15 am – 9:45 am 
 
The safety and health of any company can sometimes be an overlooked priority. The 
Labor Department’s CONN-OSHA division has taken steps to help your business 
keep up to date on the latest information and resources. On the third Tuesday of 
every month, CONN-OSHA offers Breakfast Roundtable Meetings that cover subjects 
ranging from evacuation plans and fire extinguishers to air quality and ergonomics. 
The intent of these free 90-minute workshops is to discuss safety and health issues 
in a supportive and informal environment. 
 
The roundtable meetings are held from 8:15 am to 9:45 on the third Tuesday of 
the month at the Connecticut Department of Labor: 
 

Conference Room A 
CT Dept. of Labor 

200 Folly Brook Boulevard 
Wethersfield, CT 06109 
Phone (860) 263-6900 

 
Attend this meeting without driving all the way to Wethersfield! 
 
To access this virtual meeting go to: 
 
https://zoom.us/webinar/register/WN_ajjXR_eqSBCxRp6dOqYSIQ 
 
Attendees will have to register for the program in advance. 
 
Zoom runs on its own software so you will be asked to accept a download from 
Zoom before entering the webinar. 
 

“Situational Awareness Matters!” 

(More than ever before) 
 
The COVID-19 Pandemic has taken our world into uncharted territory. During press 
conferences, elected officials are pleading with citizens, employers, workers and 
first responders to “exercise Situational Awareness.” Which is great! But what does 
that mean? Most people have little to no understanding as to what situational 
awareness means, how to develop it, or how to maintain it.  
 

https://zoom.us/webinar/register/WN_ajjXR_eqSBCxRp6dOqYSIQ


 

 

 

Rich Gasaway, CSP Situational Awareness Matters!, www.SAMatters.com, will 
deliver this virtual event.  
 
Fifteen years ago, driven by his passion to help improve first responder safety and 
high-stress decision making, Rich completed a doctor of philosophy degree while 
researching the cognitive neuroscience aspects of situational awareness. 
 
The lessons have been shared with 87,000+ live event program attendees 
worldwide.  
 
Please join us for this informative session to learn more about situational 
awareness and how to apply best practices that can improve your safety and the 
safety of those you care about most.  
 
Rich Gasaway is widely considered to be a trusted authority to help organizations 
reduce human error, enhance situational awareness, and improve high-risk, high-
consequence decision making. He served 33 years as a first responder, making 
high-stakes decisions while managing thousands of high-risk, highly stressful 
emergencies and crises. 
 
Based, in part, on his experience as a firefighter-paramedic, fire chief and 
emergency commander, he shares best practices for conducting rapid situational 
assessments and he helps workers develop skills essential to making accurate 
high-stakes decisions under extremely stressful conditions. 
 
To enhance his decades of practical, in the trenches, decision making experience, 
he completed a Doctor of Philosophy degree while researching how individuals and 
teams develop, maintain and use situational awareness to improve high-risk 
decisions. 
 
Dr. Gasaway has authored 6 books and his contributions on situational awareness 
and decision making have been featured and referenced in more than 400 books, 
book chapters, journal articles and online publications. 
 
His government consulting and training clients have included: NASA, the US 
Department of Homeland Security, the US Department of Defense and every 
branch of the US armed forces including the United States Military Academy and 
the United States Air Force Academy. 
 
Corporate consulting and training clients have included: ExxonMobil, Syncrude Oil 
Refinery, Georgia Pacific Corporation, Nuclear Fuel Services, Babcock & Wilcox, 
SGL Carbon, Eagle Materials Corporation, Novelis Corporation, Amgen, Buckeye 
Partners, Delaware City Refining, and Louisiana Pacific Corporation. 
 
More than 500 public safety agencies worldwide have relied on Dr. Gasaway to 
help their employees improve emergency scene safety and high-risk decision 
making, including the New York City Fire Department, Los Angeles City and County 
Fire Departments and fire brigade members from England, the Netherlands, 
Belgium, Australia, New Zealand, Hong Kong and China. 

http://www.samatters.com/


 

 

 

 
CONN-OSHA 

 

Breakfast Roundtable Discussion Group 
 

Agenda 

 
 

8:15 am – 9:45 am 
 
 

April 21, 2020 
 

 

 Welcome and Introductions 
 
o John Able, CSP 

  Occupational Safety Training Specialist 
  CONN-OSHA 
  860-263-6902 
  John.able@ct.gov 
  www.connosha.com 

 

 “Situational Awareness Matters!” 
 
o Dr. Rich Gasaway, CSP 

Situational Awareness Matters 
612-548-4424 
www.SAMatters.com  
www.RichGasaway.com 
 
Helping individuals and teams understand human factors, reduce the 
impact of situational awareness barriers and improve decision making 
under stress. 
 
Instagram: Instagram.com/sa_matters/ 
Facebook: Facebook.com/SAMatters 
LinkedIn: www.linkedin.com/in/richgasaway/ 
Twitter: Twitter.com/RichGasaway 
YouTube: YouTube.com/SAMattersTV 
 

 Low/No-Cost Training/Certification/Educational Opportunities 
 

o CONN-OSHA has scheduled a no-cost Work Zone Safety training 
class for Thursday, April 9, 2020 from 10 am – 12 noon. Pre-
registration is required, send an e-mail to catherine.zinsser@ct.gov. 
 
 

mailto:John.able@ct.gov
http://www.connosha.com/
http://www.samatters.com/
http://www.richgasaway.com/
http://www.linkedin.com/in/richgasaway/
mailto:zinsser.catherine@dol.gov


 

 

 

 
 

o CONN-OSHA has scheduled a no-cost Workplace Violence safety 
training class for Wednesday, April 15, 2020 from 10 am – 12 noon. 
Pre-registration is required, send an e-mail to 
catherine.zinsser@ct.gov.  

 
o CONN-OSHA has scheduled a no-cost Powered Industrial Truck safety 

training class for Thursday, April 23, 2020 from 10 am – 12 noon. Pre-
registration is required, send an e-mail to catherine.zinsser@ct.gov.  
 

o CONN-OSHA has scheduled a no-cost Fall Protection safety training class 
for Tuesday, May 4, 2020 from 10 am – 12 noon. Pre-registration is 
required, send an e-mail to catherine.zinsser@ct.gov. NOTE: This class 
was scheduled for May 5, but it now will be held on May 4. 

 
o CONN-OSHA has scheduled a no-cost Trenching & Excavation 

safety training class for Thursday, June 18, 2020 from 10 am – 12 
noon. Pre-registration is required, send an e-mail to 
catherine.zinsser@ct.gov.  

 
o The Center for  Construction Research & Training (CPWR) will host 

a Webinar: A free “Fall prevention & Protection in the Roofing 
Industry” webinar is scheduled for April 16, 2020. The 1-Hour 
Webinar on the National Safety Stand-Down to Prevent Falls in 
Construction will showcase specific considerations roofing 
contractors and workers need to take into account when planning, 
training and executing fall prevention measures, as well as what to 
do in the even that a fall does occur on your jobsite. 
Representatives from OSHA and the National Roofing Contractors 
Association (NCRA) will participate.  

 

 Ongoing Educational Opportunities 
 
o The OSHA Training Institute Education Center (OTIEC), Region 1 

has published their updated 2019/2020 Course Catalog which can 
be found here: 

 
http://oshaedne.com/wp-content/uploads/coursecatalog.pdf  

 
As the official provider of OSHA’s safety and health training, OTI 
Education Centers have a course for every OSHA training 
requirement. Learn more about Region 1 OTI Education Center 
here:  http://oshaedne.com/  

 
 
 
 
 

mailto:zinsser.catherine@dol.gov
mailto:zinsser.catherine@dol.gov
mailto:zinsser.catherine@dol.gov
mailto:zinsser.catherine@dol.gov
https://cpwr.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=cpwr&service=6&rnd=0.8231127655823258&main_url=https%3A%2F%2Fcpwr.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b0000000444b32c21936741c3b309a2e6c674e041db245bc245ece9a18a6f8469d29b17b6%26siteurl%3Dcpwr%26confViewID%3D154905774279130651%26encryptTicket%3DSDJTSwAAAAQrpmCeraIHuPgjkSeTzp2C4EbUGcI7PsWffY0tJ0hbTg2%26
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcpwr.webex.com%2Fmw3300%2Fmywebex%2Fdefault.do%3Fnomenu%3Dtrue%26siteurl%3Dcpwr%26service%3D6%26rnd%3D0.8231127655823258%26main_url%3Dhttps%253A%252F%252Fcpwr.webex.com%252Fec3300%252Feventcenter%252Fevent%252FeventAction.do%253FtheAction%253Ddetail%2526%2526%2526EMK%253D4832534b0000000444b32c21936741c3b309a2e6c674e041db245bc245ece9a18a6f8469d29b17b6%2526siteurl%253Dcpwr%2526confViewID%253D154905774279130651%2526encryptTicket%253DSDJTSwAAAAQrpmCeraIHuPgjkSeTzp2C4EbUGcI7PsWffY0tJ0hbTg2%2526&data=02%7C01%7CKalinowski.Doug%40dol.gov%7C424324fc5dbc400118a608d7d4b1f92c%7C75a6305472044e0c9126adab971d4aca%7C0%7C0%7C637211733156231502&sdata=z5YGzVYoCclYnElvVgxElBBcclPimUxU8CLZ7nUU36Q%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcpwr.webex.com%2Fmw3300%2Fmywebex%2Fdefault.do%3Fnomenu%3Dtrue%26siteurl%3Dcpwr%26service%3D6%26rnd%3D0.8231127655823258%26main_url%3Dhttps%253A%252F%252Fcpwr.webex.com%252Fec3300%252Feventcenter%252Fevent%252FeventAction.do%253FtheAction%253Ddetail%2526%2526%2526EMK%253D4832534b0000000444b32c21936741c3b309a2e6c674e041db245bc245ece9a18a6f8469d29b17b6%2526siteurl%253Dcpwr%2526confViewID%253D154905774279130651%2526encryptTicket%253DSDJTSwAAAAQrpmCeraIHuPgjkSeTzp2C4EbUGcI7PsWffY0tJ0hbTg2%2526&data=02%7C01%7CKalinowski.Doug%40dol.gov%7C424324fc5dbc400118a608d7d4b1f92c%7C75a6305472044e0c9126adab971d4aca%7C0%7C0%7C637211733156231502&sdata=z5YGzVYoCclYnElvVgxElBBcclPimUxU8CLZ7nUU36Q%3D&reserved=0
https://www.osha.gov/StopFallsStandDown/
https://www.osha.gov/StopFallsStandDown/
http://oshaedne.com/wp-content/uploads/coursecatalog.pdf
http://oshaedne.com/


 

 

 

 
 

 New Business/News 
 
o Covid-19 Coronavirus info. For the latest on coronavirus, and for 

tools and resources to prevent worker exposure, OSHA encourages 
employers and the public at-large to visit the OSHA COVID-19 and 
the CDC COVID-19 webpages. 
 

o Johns Hopkins University & Medicine Coronavirus web page: They 
are tracking the COVID-19 spread in real-time on their interactive 
dashboard with data available for download. They are also modeling 
the spread of the virus. Preliminary study results are discussed on 
our blog. 

 
Desktop version: 
 
https://www.arcgis.com/apps/opsdashboard/index.html#/bda759474
0fd40299423467b48e9ecf6 
 
Mobile version: 
 
http://www.arcgis.com/apps/opsdashboard/index.html#/85320e2ea5
424dfaaa75ae62e5c06e61 
 
This is a very comprehensive web site. 

 

 Other Announcements 
 

o National Safety Stand-Down to Prevent Falls in Construction, May 
4-8, 2020 has been postponed. The U.S. Department of Labor’s 
Occupational Safety and Health Administration (OSHA) has decided 
to postpone the 7th Annual National Stand-Down to Prevent Falls in 
Construction, originally scheduled for May 4-8, 2020, due to the 
COVID-19 pandemic. The event is expected to be rescheduled this 
summer. 
 
OSHA 2020 Fall Stand Down News Release 
 

o As many of us are transitioning to virtual phone and video 
conferencing, here are some guidelines that should prove helpful 
when participating: 
 

 Keep track of conference call dates/times. Make sure you 
know when your conference call is, and be sure to keep the 
conference call number and pin handy so you are not 
scrambling to find it at the last minute. 
 
 

https://www.osha.gov/Publications/OSHA3990.pdf
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.arcgis.com/apps/opsdashboard/index.html#/bda7594740fd40299423467b48e9ecf6
https://www.arcgis.com/apps/opsdashboard/index.html#/bda7594740fd40299423467b48e9ecf6
http://www.arcgis.com/apps/opsdashboard/index.html#/85320e2ea5424dfaaa75ae62e5c06e61
http://www.arcgis.com/apps/opsdashboard/index.html#/85320e2ea5424dfaaa75ae62e5c06e61
https://www.osha.gov/news/newsreleases/trade/03272020
https://www.osha.gov/news/newsreleases/trade/03272020


 

 

 

 Test your hardware and internet connection beforehand. 
Nothing causes a conference call to come to a screeching, 
awkward halt quite like slow connectivity issues or 
malfunctioning hardware. One of the most important things to 
do before joining a call or hosting one is making sure that 
your hardware works (microphone, speakers, headphones) 
and that your internet speeds are fast enough to support a 
decent level of quality for a call. 

 
 Connect or Call in to the conference line a couple minutes 

early. Try to avoid being late, especially if you know you will 
have to contribute to the discussion. 

 
 Define a clear leader. Every conference call should have a 

clear, defined leader. The leader should be the ones that 
emails out the agenda ahead of the call, directs the 
conversation, makes sure everyone sticks to the agenda, 
pays attention to time, and sends any follow up action item 
emails or additional meeting invites. 

 
 Mute your microphone when you are not speaking. To help 

avoid distracting sounds, conversations, or noises that are 
not applicable to the conference call, the mute button can be 
your friend. Video calling clients like Zoom will often have a 
microphone icon you can tap on to mute or unmute your 
microphone during the meeting. 

 
 State your name before speaking. Since the conference call 

attendees are not all in the same room, it is important for 
others on the line to know who is speaking so that they can 
better understand the context of your comments. In some 
cases you may also want to state your role, company, or 
location after your name; this is most relevant when your 
conference call includes people from other groups or 
organizations that have never met you face-to-face. Don’t talk 
over each other. During Video calls, use the chat function to 
ask questions. Chances are you’ll have questions about the 
content presented or discussed during your meeting. But it 
can be hard to get everyone’s attention during the meeting to 
ask your question. The best, least intrusive method is to use 
your video conferencing app’s chat function, if it has one. 
This way, you and your colleagues can submit all the 
questions you want during the meeting without audibly 
interrupting anyone who is speaking. And then, during a 
natural lull in the meeting, the presenter or meeting host can 
answer those questions at their convenience because the 
questions will be viewable by everyone in the chat message 
sidebar. 
 



 

 

 

 Be prepared to discuss the topic at hand. Like with all 
meetings, you should do a little prep work or jot down topics 
or questions that you would like to bring up on the conference 
call. After all, you want the meeting to be productive and not 
spawn other meetings because of lack of preparation. 

 
 Keep background noise to a minimum. When you take your 

mic off mute to speak or to get ready to chime in, make sure 
that you are not distracting the other callers. This noise may 
be generated from standing outside in the wind, typing on 
your computer, kids running around, pets barking just to 
name a few. It is best to find a quiet location for the meeting. 

 
 Don’t put your phone on hold. Be aware that if you put your 

phone on hold during the call, you may be subjecting all 
participants to hearing “music on hold” or other background 
messages.  

 
 Pay attention. You might be tempted to work on other tasks 

during the meeting. If possible, try not to do that and just 
focus on the meeting at hand and being present with your co-
workers. During video calls, look at the camera for a better 
connection with the other attendees. 

 
 Follow an agenda. An agenda should be provided before the 

conference call. Be sure to stay on topic. If additional items 
need to be discussed that are unrelated to the reason of the 
conference call or items need to be discussed in greater 
detail than the time allots, take the conversation offline. You 
can call the individuals in which you need a further discussion 
with following the conference call. 

 
 Know when to Video conference. Not every work issue needs 

to be hashed out via video calls. Make sure that the topic of 
discussion is appropriate for a video conference. If it can be 
handled via email, then use that method. Generally speaking, 
longer conversations and remote training sessions are the 
best uses for video calls. Video conference calls can be 
difficult to coordinate (especially as the number of 
participants increases) and time-consuming. Not everyone 
can just hop on a call, so be mindful of that while deciding 
whether or not to have a video conference meeting.  

 
 Don’t look sloppy: Dress for your audience. Overall, it’s best 

to match your video call look to how you’d normally look in 
the office. Natural light will improve your appearance to other 
callers. 

 

 Adjourn 


