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Unemployment Call Centers Remain Busy:
Agency Tips Can Help Avoid Waiting on the Phone

WETHERSFIELD, January 28, 2015 – January and February are traditionally some of the busiest months in
terms of unemployment insurance filing, and this year is no exception.

According to State Labor Commissioner Sharon M. Palmer, seasonal layoffs, vacation or weather-related
shutdowns, and the change in the benefit year result in a surge of initial claims being filed – often resulting
in a longer wait time when filers are trying to reach a Customer Service Representative (CSR) to complete
their claim.

“Although the number of unemployment claims has decreased significantly over the year as the economy
has improved, we are always facing an increased number of calls this time of the year,” Palmer noted. She
added that while individuals with a continued claim can use the web or phone to file, those establishing a
new claim must talk with a Customer Service Representative to ensure the filing is complete.

To help free up the phones and make it quicker to file, the agency suggests the following tips:

 Use the call back system instead of waiting online. The system allows callers to request a certain
timeframe for getting a call-back from a CSR. In the past month, more than 35,000 callers
successfully used the call-back option. The majority of callers leaving a return number before 2:30
p.m. get a call back the same day, while those using the option after 2:30 p.m. will be asked to
select a specified time during the current week.
Best times to use the call-back option: between 7:30 and 8:30 a.m. and 1 and 2 p.m.

 If you need to speak to a CSR regarding a change of address, a question about unemployment, or
to report that you have forgotten your password to use the online service, use the agency’s
Unemployment Online Assistance Center. The secure service, which can be found at
www.FileCTui.com, allows individuals to provide confidential information to get timely answers to
locked accounts or tax withholding amounts, update addresses, reset PINs, let the agency know if
you have returned to work or have not received your benefit payment, and notify the agency if you
are having trouble filing a claim.

 Avoid calling on Mondays and Tuesdays, which are the busiest days of the week. Fridays are
typically the best days to file a new claim.

 Once your initial claim has been filed and approved, use the Webenefits online system to file your
continued claim.
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