
                                   

                               
 

Courant: Computer fix aids self-employed workers 
 

Computer fix aids self-employed workers 
Unemployment benefit applications now can be completed after Department of Labor repairs system By 
Shawn McFarland 
 

Self-employed workers can now apply for unemployment benefits in Connecticut after the Department of 
Labor instituted a fix with its computer system, state officials said Thursday. 
The state has faced issues with processing benefit claims from self-employed workers because they are 
traditionally not allowed to file for compensation. But due to the damaging effects of coronavirus, the federal 
government has offered financial assistance. 
 

With the new offering, the state spent weeks implementing a change to its computer system that would allow 
self-employed workers to file a claim. And while the state allowed self-employed workers to complete the first 
step of the unemployment claim process last week, the final step wasn’t available on the department’s 
website until Thursday morning. 
 

“Last week we said it would be this week, and it’s Thursday, so I think we met our goal,” department 
commissioner Kurt Westby said. “As we’ve stated repeatedly over the last bunch of weeks, we’re dealing with 
a 40-year-old system, cobalt-based. We had to do a lot of testing, and unfortunately with this system, we can 
only do one round of testing every night. You can’t 100 percent predict a week in advance.” 
 

The first step of the process, announced last week, requires self-employed individuals to fill out a standard 
state unemployment application through a blue button on the department’s website. Applicants will then 
receive a UC-58 form in the mail that can be used in the remainder of the process. Individuals can file for 
unemployment at www.filectui.com . About 38,000 self-employed claims had been filed as of Thursday 
morning. 
 

The second step for self-employed individuals to file for unemployment insurance, which requires claimants to 
file a Pandemic Unemployment Assistance application via a red button on the Connecticut Department of 
Labor’s website, is now available. 
The agency says claimants can expect to receive benefits within a week. 
 

The agency urged claimants to be very careful when filling out applications, specifically in regards to the 
correct spelling of names, social security numbers and so forth. Additionally, the agency requires information 
used on step two to match the information claimants used when filing the original claim through step one to 
prevent a lockout. 
Benefits can be paid out retroactively as far back as Feb. 2, if claimants can prove COVID-19 affected their 
employment at that time. 
 

The department has processed 426,000 unemployment claims (89% of all claims submitted) since March 13. 
Westby expect’s Connecticut’s unemployment rate to be close to 20% — the highest since the Great 
Depression. Over 477,000 of Connecticut’s 1.9 million person workforce have filed for unemployment since the 
beginning of the pandemic. 
 

The department has paid out over $1 billion in benefits since March 13. Westby said the department’s trust 
fund, as of Thursday, is roughly $560 million, and that it has $965 million available to borrow from the federal 
government for this month and next month. 
 

“I’m positive we will be borrowing, it’s just a matter of when we pull the trigger,” said Westby. 
 

Shawn McFarland can be reached at smcfarland@courant.com. 
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